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1.1 Introduction 
As part of the approved internal audit periodic plan for 2019/20 we have undertaken a review to follow up progress 
made by you to implement the previously agreed management actions. The audits considered as part of the follow up 
review were: 

• 6.18/19 Recruitment and Retention; 

• 7.18/19 Rent Collection and Arrears; 

• 8.18/19 Land Charges; 

• 10.18/19 Purchase Orders and Creditors; 

• 11.18/19 Temporary Staff; 

• 12.18/19 Construction Regulations; 

• 13.18/19 Fire Safety; and 

• 14.18/19 Payroll and Expenses. 
 

The 34 management actions considered in this review comprised of 17 'Medium' and 17 'Low'. Concentrating on the 
actions classified as 'medium', the focus of this review was, to provide assurance that all actions previously made have 
been adequately implemented.  

1.2 Conclusion 
Taking account of the issues identified in the remainder of the report and in line with our definitions set out in Appendix 
A, in our opinion South Kesteven District Council has demonstrated reasonable progress in implementing agreed 
management actions. 

We have made new management actions where appropriate; these are detailed in section 2 of this report. 

 

 

 

 

 

 

 

 

1 EXECUTIVE SUMMARY 
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The following graph highlights the progress made on the actions that have been followed up:  

 

 

1.3 Action tracking 
Action tracking enhances an organisation’s risk management and governance processes. It provides management 
with a method to record the implementation status of actions made by assurance providers, whilst allowing the Audit 
Committee to monitor actions taken by management. 

Action tracking is undertaken by South Kesteven District Council’s management on a regular basis, with an update 
provided to the Audit Committee at each meeting. 
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1.4 Progress on actions  

Implementation 
status by review 

Number 
of 

actions 
agreed 

Status of management actions
Implemented

(1) 
Implementation 

ongoing 
(2) 

Not 
implemented

(3) 

Superseded 
(4) 

Not yet 
due (5)

Confirmed 
as 

completed 
or no 
longer 

necessary 
(1) +(4)

6.18/19 Recruitment 
and Retention 8 6 0 2 0 0 6 

7.18/19 Rent 
Collection and 
Arrears 

3 2 0 1 0 0 2 

8.18/19 Land 
Charges 4 3 1 0 0 0 3 

10.18/19 Purchase 
Orders and Creditors 2 1 1 0 0 0 1 

11.18/19 Temporary 
Staff 5 3 0 2 0 0 3 

12.18/19 
Construction 
Regulations 

1 1 0 0 0 0 1 

13.18/19 Fire Safety 7 3 2 2 0 0 3 

14.18/19 Payroll and 
Expenses 4 2 2 0 0 0 2 

Implementation 
status by 

management action 
priority 

Number 
of 

actions 
agreed 

Status of management actions   

Implemented
(1) 

Implementation 
ongoing 

(2) 

Not 
implemented

(3) 

Superseded 
(4) 

Not yet 
due (5)

Confirmed 
as 

completed 
or no 
longer 

necessary 
(1) +(4)

Low 17 12 2 3 0 0 12

Medium 17 9 4 4 0 0 9

Totals 34 21 6 7 0 0 21
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2 FINDINGS AND MANAGEMENT ACTIONS 
This report has been prepared by exception. Therefore, we have included only those actions graded as 2 and 3. Each action followed up has been categorised in line with 
the following: 

Status Detail 
1 The entire action has been fully implemented. 
2 The action has been partly though not yet fully implemented. 
3 The action has not been implemented. 
4 The action has been superseded and is no longer applicable. 
5 The action is not yet due. 

 

ASSIGNMENT TITLE: 6.18/19 Recruitment and Retention
Ref Management action Original 

date 
Original 
priority

Audit finding Current 
status 

Updated management action Priority 
issued

Revised 
date

Owner 
responsible 

1 Recruitment procedures 
will be condensed into a 
single document and a 
flowchart will be 
produced to show the 
process from start to 
finish. 

31 October 
2018 

Low Through discussion with the HR 
Department it was confirmed that 
this management action has not 
yet been implemented. The 
Council has introduced a new HR 
module on their system, and as a 
result procedure notes are 
currently being revised to reflect 
this. Subsequently, a flowchart will 
be produced to highlight the 
recruitment process from start to 
end. 

3 Recruitment procedures will be 
condensed into a single document 
and a flowchart will be produced to 
show the process from start to finish. 

Low 31 July 
2019 

Head of 
Organisational 
Development 

2 Recruitment training will 
be delivered to all staff 
with Line Management 
responsibilities and 
refreshed on a cyclical 
basis to communicate 
any changes in 
legislation, hiring 

31 
December 

2018 

Medium Through discussion with the HR 
Department it was confirmed that 
this management action has not 
yet been implemented. The 
Council has introduced a new HR 
module on their system, and as a 
result procedure notes are 
currently being revised to reflect 
this. Subsequently, recruitment 

3 Recruitment training will be delivered 
to all staff with Line Management 
responsibilities and refreshed on a 
cyclical basis to communicate any 
changes in legislation, hiring 
practices, changes to policies, etc.  

Medium 31 July 
2019 

Head of 
Organisational 
Development 
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practices, changes to 
policies, etc.    

The frequency of 
refresher training will be 
documented in the 
Recruitment and 
Selection Policy. 

training will be delivered to all staff 
with line management 
responsibilities. 

The frequency of refresher training 
will be documented in the 
Recruitment and Selection Policy. 

ASSIGNMENT TITLE: 7.18/19 Rent Collection and Arrears
Ref Management action Original 

date 
Original 
priority

Audit finding Current 
status 

Updated management action Priority 
issued

Revised 
date

Owner 
responsible 

3 a) The date the rent 
increase letter is issued 
to the tenant will be 
recorded in full on the 
letter for example 3 
March 2018.  

b) To ensure that 28 
days’ notice is given, the 
rent increase letters will 
be issued to the tenant 
by the end of February. 

28 
February 

2019 

Medium Discussion with the Benefits 
Manager established that the 
council tax and rent increases 
were approved by the Council on 
the first Thursday in February 
2019 and as a result for 2018/19 
rent increase the rent increase 
letters were sent on 1 March' 2019 
thereby giving 28 days’ notice, 
however, it was noted the date on 
the letter was recorded as March 
2019.    

There is a risk that where the full 
date, for example 3 March 2019, is 
not recorded on the rent increase 
letter, tenants are not able to 
confirm that at least 28 days’ 
notice has been given. 

3 a) The date the rent increase letter is 
issued to the tenant will be recorded 
in full on the letter for example 3 
March 2019.    

b) Currently the Council approves the 
council tax increase and rent 
increases on the first Thursday in 
February. In order to comply with 
legal requirement for the rent 
increase letter to be issued giving at 
least 28 notice, the Council will 
consider moving the date of the 
approval of the council tax and rent 
increase to allow for the required 
notice period to be given. 

Medium 28 
February 

2020 

Revenues and 
Benefits 
Manager 

ASSIGNMENT TITLE: 8.18/19 Land Charges 
Ref Management action Original 

date 
Original 
priority

Audit finding Current 
status 

Updated management action Priority 
issued

Revised 
date

Owner 
responsible 

4 Changes made to the 
register will be 
independently reviewed 
to supporting 
documentation and 
checked for accuracy by 

30 
September 

2018 

Medium Review of the Registrations 
Spreadsheet confirmed that it has 
been updated post audit to include 
the following:  

2 We will ensure changes made to the 
register are independently reviewed 
to supporting documentation and 
checked for accuracy by another 

Medium 31 August 
2019 

Head of 
Development 
Management 
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another member of the 
team, after the change 
has been made. 
Evidence of the 
independent review 
taking place will be 
documented on the 
Registrations 
Spreadsheet with the 
name of the person who 
made the change and 
details of reviewer and 
date. 

a) 'Person Registered Date' and b) 
'Person Checked Date'. However 
through review of the Registrations 
Spreadsheet it was noted that not 
all registrations documented had 
been independently checked, 
therefore posing a risk of 
inaccurate changes being made to 
the register. 

member of the team, after the 
change has been made. 

ASSIGNMENT TITLE: 10.18/19 Purchase Orders and Creditors
Ref Management action Original 

date 
Original 
priority

Audit finding Current 
status 

Updated management action Priority 
issued

Revised 
date

Owner 
responsible 

5 We will implement a new 
intelligent scanning 
software which will 
streamline the 
purchasing process and 
identify repeat offenders 
of retrospective 
purchase orders.   
Repeat offenders will be 
reminded of the 
importance of ensuring a 
purchase order is raised 
prior to the ordering of 
goods or services from 
suppliers. 

31 March 
2019 

Medium Finance are currently working at 
reducing the number of 
retrospective purchase orders 
being raised. New scanning 
software was introduced middle of 
December 2018. This allows for 
scanning of all invoices onto the 
system. Budget Holders were 
reminded to ensure purchase 
orders are raised prior to the 
goods being ordered.     

Reports are available from the 
system for monitoring and it is 
anticipated that by end of June 
2019 the monthly monitoring 
reports can be used to identify 
repeat offenders and an escalation 
process is implemented. 

2 a) Monthly monitoring reports will be 
produced and reviewed to identify 
repeat offenders.  

b) Repeat offenders will be reminded 
of the importance of ensuring a 
purchase order is raised prior to the 
ordering of goods or services from 
suppliers. 

c) An escalation process will be 
implemented. 

Medium 28 June 
2019 

Head of 
Finance 
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ASSIGNMENT TITLE: 11.18/19 Temporary Staff
Ref Management action Original 

date 
Original 
priority 

Audit finding Current 
status 

Updated management action Priority 
issued

Revised 
date

Owner 
responsible 

6 We will update the 
guidance on temporary 
staff to state the process 
for placing orders and 
making payments for 
temporary staff. 

30 
November 

2018 

Low At the time of audit no evidence 
was provided to confirm this 
management action has been 
progressed or implemented and it 
has therefore been reiterated. 

3 We will update the guidance on 
temporary staff to state the process 
for placing orders and making 
payments for temporary staff. 

Low 31 July 
2019 

Head of 
Organisational 
Development 

7 We will send an email 
reminder to all staff to 
remind them of the 
process for employing 
temporary staff and 
inform them that 
temporary workers are 
not to be appointed until 
an approved Agency 
Request and Extension 
form and an evaluation 
checklist is in place and 
fully completed. 

30 
November 

2018 

Medium Through discussion with the HR 
Department it was confirmed that 
reminders were issued to staff 
members to ensure an Agency 
Request and Extension form and 
evaluation checklist was in place 
prior to the hiring of any temporary 
staff.   

A sample of five temporary staff 
hires were selected and tested. In 
all five instances an Agency 
Request and Extension Form was 
found to have been maintained on 
file.  Four instances were noted 
where an Evaluation Checklist had 
been fully completed and 
maintained on file for each 
temporary staff member. However, 
one instance was noted where an 
Evaluation Checklist had not been 
completed.  

Additionally, evidence was not 
provided to confirm an email 
reminder was sent to all staff to 
remind them of the process for 
employing temporary staff and the 
relevant forms to be completed 
prior to appointment. 

3 We will ensure an Evaluation 
Checklist is in place and fully 
completed for the appointment of all 
temporary staff. 

Medium 31 July 
2019 

Head of 
Organisational 
Development 
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ASSIGNMENT TITLE: 13.18/19 Fire Safety 
Ref Management action Original 

date 
Original 
priority 

Audit finding Current 
status 

Updated management action Priority 
issued

Revised 
date

Owner 
responsible 

8 Emergency lighting and 
fire alarms will be 
checked in accordance 
with the Fire Safety 
Arrangements and Fire 
Log Book. Fire 
extinguishers will be 
serviced in accordance 
with the schedule and 
records retained. 

31 
December 

2018 

Medium On testing it was noted that the 
emergency lighting tests at 
Council offices St Peters Hill is 
undertaken every six months and 
the servicing annually. Emergency 
Lighting tests at four other Council 
buildings are being undertaken 
either six monthly or annually.    
This is not consistent with 
requirements stated in the Fire 
Safety Arrangements and Fire Log 
Book.  

Testing confirmed that the testing 
of the emergency lighting at 
sample of 10 sheltered housing 
schemes was being undertaken 
monthly. 

2 Emergency lighting will be checked 
in accordance with the Fire Safety 
Arrangements and Fire Log Book. 

Medium 28 June 
2019 

Assets and 
Estates 
Manager – 
General Fund 
Assets 

9 All staff will be required 
to and will undertake fire 
safety training on an 
annual basis as per the 
Fire Log Book. 

30 
November 

2018 

Low All staff are required to undertake 
refresher fire awareness training 
annually.  

The system automatically sends 
out a reminder. On receipt of the 
notification of new starters from 
HR the new starters are added to 
the online training system.   

On review of a system generated 
report on the fire awareness 
training it was noted that:  

a) Refresher fire awareness 
training is not always being 
undertake annually by staff;    

b) Monitoring is not being 
undertaken to ensure that the fire 
awareness training is being 

3 a) All staff will be required to and will 
undertake refresher fire awareness 
training on an annual basis as per 
the Fire Log Book.  

b) Monitoring arrangements will be 
put into place to ensure that the 
training is being undertaken and on a 
timely basis.   

c) A regular reconciliation will be 
performed of the new starters 
recorded onto the e-learning system 
and new starters to ensure that all 
have been recorded. 

Medium 31 July 
2019 

Health and 
Safety 
Corporate 
Compliance 
and Training 
Officer 
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completed and on a timely basis; 
and     

c) A reconciliation is not 
undertaken are regular intervals to 
ensure that all new staff have 
been notified to the Health and 
Safety Corporate Compliance and 
Training Officer.   

There is a risk that where the 
refresher fire awareness training is 
not undertaken as required, in 
event of a fire staff may not be 
aware of actions to be undertaken.  

There is also a risk that staff may 
not be provided with fire 
awareness training. 

10 The Council is already 
working to identify a 
contractor to undertake 
the intrusive property 
surveys. A suitable 
contractor will be 
sourced as soon as 
possible to enable the 
surveys to commence.  
The Stay Put policy will 
be amended for each 
property based on the 
findings of the survey. 

31 May 
2019 

Medium Discussion with the Head of 
Improvement and Repairs and the 
Senior Project Development and 
Improvement Officer established 
that in-house operatives have 
been trained by an external 
contractor.  At the time of the 
audit, the survey work on the 
sheltered housing accommodation 
and flatlets with communal 
facilities had just commenced. It is 
anticipated that the survey work 
will be completed within the next 
couple of months.    

On completion of this work, the 
Stay Put policy will be amended 
for each property based on the 
findings of the survey. 

2 On completion of the surveys of the 
sheltered accommodation and flatlets 
with communal facilities, the Stay Put 
policy will be amended for each 
property based on the findings of the 
survey. 

Medium 30 
September 

2019 

Head of 
Improvement 
and Repairs 

Housing 
Services 
Team Leader 

11 FRAs are reviewed on 
an annual basis for all 
properties where one is 
required based on the 

31 March 
2019 

Medium Surveys are currently being 
undertaken of the sheltered 
accommodation and the 
communal areas of flatlets. Fire 

3 a) Fire Risk Assessments will be 
undertaken on completion of the 
surveys.   

Medium 30 
September 

2019 

Head of 
Improvement 
and Repairs  
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structure and layout of 
the property. Where the 
use or layout of the 
building changes 
requiring a new FRA, 
these will be carried out 
and any arising actions 
implemented. 

risk assessments will be 
undertaken on completion of the 
surveys. 

b) Going forward the Fire Risk 
assessments will be reviewed 
annually for all properties where one 
is required based on the structure 
and layout of the property.  

c) Where the use or layout of the 
building changes requiring a new 
Fire Risk Assessment, these will be 
carried out and any arising actions 
implemented. 

Housing 
Services 
Team Leader 

ASSIGNMENT TITLE: 14.18/19 Payroll and Expenses
Ref Management action Original 

date 
Original 
priority

Audit finding Current 
status 

Updated management action Priority 
issued

Revised 
date

Owner 
responsible 

12 The Expenses Policy will 
be reviewed and 
updated to reflect current 
working practices. 

28 
February 

2019 

Low The Expenses Policy is currently 
under review. There is a risk that 
up to date guidance is not in place 
for claiming of expenses incurred 
by staff. 

2 The Expenses Policy will be 
reviewed and updated to reflect 
current working practices. 

Low 31 May 
2019 

Head of 
Finance 

13 A reminder will be issued 
to all staff to ensure that 
a corresponding receipt 
is uploaded onto the 
payroll system when 
making any expense 
claims. 

31 
December 

2018 

Low The Expenses Policy is currently 
under review as a result a 
reminder is yet to be issued to all 
staff to ensure that a 
corresponding receipt is uploaded 
onto the payroll system when 
making any expenses claims. 

2 A reminder will be issued to all staff 
to ensure that a corresponding 
receipt is uploaded onto the payroll 
system when making any expense 
claims. 

Low 31 May 
2019 

Head of 
Finance 
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Scope of the review 
The internal audit assignment has been scoped to provide assurance on how South Kesteven District Council 
manages the following objective:   

Objective of the area under review 

To meet internal auditing standards, and to provide assurance on action taken to address management actions 
previously agreed by management. 

 

When planning the audit, the following areas for consideration and limitations were agreed: 

Areas for consideration: 

As part of the approved internal audit periodic plan we will review the 34 (17 'Medium' and 17 'Low') management 
actions agreed in the following Internal Audit reviews: 

• 6.18/19 Recruitment and Retention; 

• 7.18/19 Rent Collection and Arrears; 

• 8.18/19 Land Charges; 

• 10.18/19 Purchase Orders and Creditors; 

• 11.18/19 Temporary Staff; 

• 12.18/19 Construction Regulations;  

• 13.18/19 Fire Safety; and 

• 14.18/19 Payroll and Expenses. 

Limitations to the scope of the audit assignment:  

• Detailed testing will only be carried out on high and medium priority management actions; 

• We will obtain a management update in relation to low priority management actions, but no detailed testing will 
be carried out; 

• We will not review the whole control framework of the areas listed above. Therefore, we are not providing 
assurance on the entire risk and control framework of these areas; 

• Testing will be completed, where appropriate, on a sample basis over the period since actions were 
implemented or controls enhanced; and 

• Our work does not provide absolute assurance that material errors, loss or fraud do not exist. 

APPENDIX A: SCOPE 
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From the testing conducted during this review we have found the following actions to have been fully implemented and 
are now closed: 

 

APPENDIX B: ACTIONS COMPLETED 

Assignment title Management actions
6.18/19 Recruitment and 
Retention  

The review date and the next review date will be recorded within the Recruitment and 
Selection Policy to evidence that it has been reviewed. 

6.18/19 Recruitment and 
Retention 

The HR Team will not advertise job vacancies or undertake shortlisting until a Staff 
Requisition form has been fully completed and appropriately authorised.  

6.18/19 Recruitment and 
Retention 

The HR Team will ensure that all corresponding recruitment documentation, including 
the job advert are retained centrally. 

6.18/19 Recruitment and 
Retention 

Short listing will be undertaken by a minimum of two people, and shortlisting sheets will 
be kept on file in line with retention periods. 

6.18/19 Recruitment and 
Retention 

Employment contracts will not be entered into until two satisfactory references have 
been obtained and background checks fully completed as required by the Recruitment 
and Selection Procedure. 

6.18/19 Recruitment and 
Retention 

Recruitment documentation will be retained centrally by the HR Team for six months 
before being deleted, as per the retention guidelines. 

7.18/19 Rent Collection and 
Arrears  

The Council has reviewed its arrangements for undertaking appropriate arrears 
management actions to ensure that arrears cases are reviewed on a more regular basis. 

7.18/19 Rent Collection and 
Arrears 

All the relevant staff will be reminded to ensure that the write offs are authorised in 
accordance to the delegated authorities set out in the Corporate Debt Management 
Policy.  

8.18/19 Land Charges  We will produce an overarching procedure note to provide guidance and an overview of 
the whole process of managing land charges. The procedure note will cover all stages 
including entering and responding to search queries and removing registrations and 
charges from the register. 

8.18/19 Land Charges  We will hold a team meeting to review the current filing system and implement a system 
to be able to keep track of notifications received.  As soon as a new registration 
notification is received this will be filed in a dedicated folder in order of date received. 
When the notifications are reviewed, any which are identified as being incomplete will be 
filed in a separate folder so that they are not mixed up with complete notifications which 
are awaiting registration.   

We will re-introduce the use of the tracking spreadsheet and use this to keep track of 
registration and removal notifications which have been received and the progress made 
in entering them on to the system. 

8.18/19 Land Charges  We will continue to chase the IT and Finance Teams to review, approve and update the 
website with the current fees and to clarify the wording of the web page. 



 

  South Kesteven District Council Follow Up 1  1.19/20  | 14 

10.18/19 Purchase Orders 
and Creditors 

We will ensure that all credit control account reconciliations are prepared and reviewed 
in a timely manner following month end. All credit control account reconciliations will be 
dated by both the preparer and reviewer.  

11.18/19 Temporary Staff  IR35 checks will be undertaken and evidence will be kept on file for all temporary staff 
appointed.  

Management Comment: IR35 checks have now been completed for the three cases 
where no evidence was available. No risks have been identified.  

11.18/19 Temporary Staff  We will update the Agency Request and Extension form to require staff to provide a 
clear, explicit reason as to why existing resources cannot be used rather than just 
ticking a box, and to document the actions they have taken to identify any alternative 
resources which could be used. 

11.18/19 Temporary Staff  We have recently implemented a new process whereby agency appointments are 
required to be reviewed at 12 weekly intervals. The review will consider whether a 
temporary appointment is still the most suitable option and the reasons why, or whether 
alternative options have become more suitable in terms of value for money.   

The OD Team will regularly review the Register of Temporary Staff to identify any 
appointments which have exceeded 12 weeks - the OD Team will then confirm that an 
updated Agency Request and Extension form has been appropriately approved. Any 
unapproved extensions will be notified to the relevant Director. 

1.18/19 Construction 
Regulations 

We will ensure that our Project Check Sheet guidance notes, including the CDM 
information, are reviewed and updated where necessary. We will also establish a three-
yearly cycle to ensure future reviews are scheduled and carried out. 

13.18/19 Fire Safety The Facilities Team Leader will implement a spreadsheet to log actions arising from 
FRAs undertaken on general properties.  

The log will be monitored to track progress against each action and to identify 
outstanding actions. 

13.18/19 Fire Safety An accurate list of trained users of the evacuation chair will be displayed by all chairs. If 
trained staff undertake a conflicting role such as becoming a Fire Warden, they will be 
removed from the list of trained evacuation chair users.  

Management will retain a record of all staff who have been trained on the evacuation 
chair and a practice session will be undertaken every three months and a record of 
training and practice sessions. 

PEEPs will be reviewed every six months to ensure that they remain fit for purpose and 
up to date.  

1.18/19 Fire Safety Fire drills will be conducted at least annually. The completion of the fire drill will be 
documented on form F7 which is available in the Fire Log Book.  

14.18/19 Payroll and 
Expenses  

The Payroll Team will include dates when signing contract changes forms.  

14.18/19 Payroll and 
Expenses 

Monthly summary reports for starters, leavers and amendments will be reviewed, signed 
and maintained on file by the Payroll Team.  



 

rsmuk.com 

The matters raised in this report are only those which came to our attention during the course of our review and are 
not necessarily a comprehensive statement of all the weaknesses that exist or all improvements that might be made. 
Actions for improvements should be assessed by you for their full impact. This report, or our work, should not be taken 
as a substitute for management’s responsibilities for the application of sound commercial practices. We emphasise 
that the responsibility for a sound system of internal controls rests with management and our work should not be relied 
upon to identify all strengths and weaknesses that may exist. Neither should our work be relied upon to identify all 
circumstances of fraud and irregularity should there be any. 
 
Our report is prepared solely for the confidential use of South Kesteven District Council, and solely for the purposes 
set out herein. This report should not therefore be regarded as suitable to be used or relied on by any other party 
wishing to acquire any rights from RSM Risk Assurance Services LLP for any purpose or in any context. Any third 
party which obtains access to this report or a copy and chooses to rely on it (or any part of it) will do so at its own risk. 
To the fullest extent permitted by law, RSM Risk Assurance Services LLP will accept no responsibility or liability in 
respect of this report to any other party and shall not be liable for any loss, damage or expense of whatsoever nature 
which is caused by any person’s reliance on representations in this report. 
 
This report is released to you on the basis that it shall not be copied, referred to or disclosed, in whole or in part (save 
as otherwise permitted by agreed written terms), without our prior written consent. 
 
We have no responsibility to update this report for events and circumstances occurring after the date of this report.  
 
RSM Risk Assurance Services LLP is a limited liability partnership registered in England and Wales no. OC389499 at 
6th floor, 25 Farringdon Street, London EC4A 4AB. 
 

 
Chris Williams, Head of Internal Audit 

Chris.Williams@rsmuk.com 

Tel: 07753 584993  

 

Amjad Ali, Senior Manager 

Amjad.Ali@rsmuk.com 

Tel: 07800 617139 

 

Iain Daire, Assistant Manager 

Iain.Daire@rsmuk.com 

Tel: 07528 970048 

FOR FURTHER INFORMATION CONTACT 


